FLOSIK LINE TERMS AND CONDITIONS

These Terms & Conditions (“Terms”) govern your use of Flosik Line (the “Platform”). By registering, accessing, or using our services, you agree to be bound by these Terms. Please read them carefully.
1. Eligibility
· You must be at least 18 years old to use our Platform.
· By using the Platform, you confirm that you have the legal capacity to enter into binding agreements under the laws of Zimbabwe.
2. Account Registration
· You must create an account to buy or sell on our Platform.
· You agree to provide accurate, complete, and up-to-date information.
· You are responsible for safeguarding your account credentials and all activity under your account.
3. Marketplace Services
Flosik Line provides a platform connecting buyers and sellers. We are not a party to transactions and do not guarantee the quality, safety, or legality of listed goods or services.
4. User Responsibilities
· For Sellers: You must ensure that your listings are accurate, lawful, and not misleading. Prohibited items (such as counterfeit goods, dangerous products, or restricted items under Zimbabwean law) are strictly forbidden.
· For Buyers: You agree to pay for purchases promptly and comply with seller terms.
· General Conduct: Users may not use the Platform for fraudulent, illegal, or abusive activities.
5. Payments and Fees
· Payments are processed through approved payment gateways.
· Sellers may be subject to transaction fees, commission, or service charges, as communicated on the Platform.
· All payments must be made in Zimbabwean dollars (ZWL) or other currencies as permitted.
6. Delivery and Returns
· Sellers are responsible for arranging delivery or pickup of goods.
· Buyers and sellers must agree on return, refund, or exchange terms.
· The Platform is not liable for disputes regarding delivery or product quality, but may provide dispute resolution support.
7. Intellectual Property
· Flosik Line or its licensors own content, logos, and trademarks on the Platform.
· Users may not copy, distribute, or exploit Platform content without written consent.
8. Limitation of Liability
· The Platform is provided “as is” without warranties of any kind.
· Flosik Line is not liable for:
· Losses from transactions between buyers and sellers.
· Technical issues, interruptions, or data breaches beyond our control.
· Indirect, incidental, or consequential damages.
9. Suspension and Termination
We reserve the right to suspend or terminate accounts that violate these Terms, engage in fraudulent activity, or misuse the Platform.
10. Governing Law
These Terms are governed by the laws of Zimbabwe. Any disputes shall be resolved through Zimbabwean courts or an alternative dispute resolution mechanism where applicable.
11. Amendments
We may update these Terms from time to time. Continued use of the Platform after changes are published constitutes acceptance of the new Terms.
12. Contact Us
If you have questions or concerns regarding these Terms, please contact us at:
Flosik Line
[bookmark: _GoBack]Email: info@flosik.co.zw
Phone: +263772328909
Address: 50 Greendale Drive, Greendale, Harare, Zimbabwe

